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RESPONSIBLE GAMBLING PROGRAM

Mission Statement

In its role as a responsible member of the gaming industry, Foxwoods Casino Philadelphia
(“FCP™) recognizes that there are social costs associated with gaming. FCP, therefore, supports
the development of awareness and prevention programs for problem and underage gambling,
both on its property and in the community.

Policies

FCP offers gaming as part of its total entertainment experience. While our stated purpose is
entertainment, we are nevertheless concerned if a player becomes involved in gaming to the
extent that it becomes a problem. Our efforts are primarily focused in the following four areas:

1.

We provide information to our guests through signage, pamphlets, our Internet website, and
videos that describe the signs and symptoms of problem gambling.

All appropriate casino employees receive training in the identification of problem gambling.
We believe it is FCP’s responsibility to offer information to our customers about available
problem gambling resources when signs of problem gambling are evident. It is our hope that
guests who are offered such information will recognize FCP’s genuine concern for their
welfare,

The Council on Compulsive Gambling of Pennsylvania’s 24-hour free and confidential
Helpline offers problem gamblers and their families information and referral to self-help and
professional resources. FCP believes that problem gambling is treatable.

FCP has established procedures that allow problem gamblers to assume the responsibility of
excluding themselves from any form of gambling. This procedure outlines the steps involved
in the initiation of a Self-Exclusion Form, through telephone and/or on-site patron requests:
and provides procedures for the processing and retention of the Self-Exclusion Form;
patron’s return; and patron’s reinstatement process.

Responsible Gambling Program

1.

Goals

To accomplish its mission, FCP has developed a Responsible Gambling Program (“RGP™)
which has the following goals:






